
Flight Purchase 

Your flight is non-refundable unless specified refundable fare.  You have 24 

hours to cancel without incurring penalties from the airline. 

Flexible Payment Plans 

When booking a flight with a flexible payment plan option please note that we 

are confirming the e-ticket by paying the airline in full and allowing you to pay us 

in installments.  All cancellation rules above apply.  

Hotel Accommodations 

The cancellation policies for hotel accommodations vary by hotels, suppliers 

& tour operators.  The policy for your specific booking will be disclosed at time 

of booking by your travel agent.

Travel Insurance

It is highly recommended that travelers purchase travel insurance for protection 
of their financial investment when booking a trip or guided tour.  There 
are uncontrollable events which are not covered when traveler is in 
cancellation penalty such as Force Majeure.  Therefore, Trip Insurance covering 
pre/post trip cancellation, trip delay, trip interruption, medical emergencies 
are highly recommended to safeguard your trip investment.  Any type of 
coverage such as medical during the trip will be specified at time of booking to 
the traveler.

Traveler News

It is the travelers responsibility to ensure that they are up to date with entry and 
exit requirements to their travel destination.  To ensure the most up to date 
requirements please visit travel.state.gov and select International Travel.
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